
Keys of Successful Volunteering in Chorzów 

Volunteering is mutual assistance and self-help, official provision of services and other 

forms of participation, which are carried out voluntarily for the benefit of the general 

public, not counting on monetary compensation. 

Volunteering stands out for the huge radius of its extensive social activities. Person 

involved to volunteering wants to make better the modern society. Today, volunteering 

is a powerful collective movement that has its own organizations around the world, 

striving to help all those in need, regardless of their status, nationality and religion. 

Volunteering in a small city is an important component of transformations aimed at 

socializing and promoting European values. It has a triple meaning for the city and the 

townspeople. 

Firstly, this is an opportunity for citizens to make relations neighborly, to give them a 

deep personal meaning, despite the fact that not only Poles, but also representatives of 

other nationalities live in Chorzów. This is called the acquisition of social capital. 

Secondly, this is a unique opportunity for active citizens to work with like-minded 

people and take responsibility for what is happening in the city. After all, volunteering 

is not fun for young people, everyone can become a volunteer, regardless of gender, 

age, social status. This is the creation of a mature civil society. 

Thirdly, volunteering activity is a real contribution to the social and economic 

development of the city. Citizens can design their own living environment and create a 

unique atmosphere. 

The listed aspects attach great importance to volunteering in the field of the formation 

of a new city environment, as well as in the field of human relations. The basis of 

these relations is responsible and creative participation in organizing the space where 

our families, friends and people who need us live. But volunteering acquires its true 

purpose only when activities are carried out in accordance with European values. 

To understand the involvement of Chorzów’s citizens in volunteering, we will 

consider a scheme, which is built on the basis of two criteria: 

1) Knowledge about volunteering - knowledge about the rights and obligations of 

volunteers, about their activities, opportunities for participation in various 

volunteer programs and other areas of volunteer activities. Knowledge of who, 

how and why to help, the benefits of participation, etc. 

2) Desire to participate in volunteer activities - is an indicator of direct 

participation in volunteer activities. 

Based on our research and taking these two main criteria as a basis, we can 

distinguish 4 main groups of citizens. 



 

I. Doesn’t know, but wants.  

A typical person from this group heard something about volunteering, but he/she 

does not know what exactly the volunteers are doing and what kind of people are 

participating in these programs. The desire remains at the level of “I can try” and 

“it would be nice”, “I want to do something good, but I don’t know how and 

where.” At this stage, transfer to the second group is required (“knows and wants”). 

Main tools: 

- informing (about who the volunteers are and what volunteering is) through 

educational programs, exhibitions, forums, media, social networks, social 

advertising; 

- informing and engaging for specific events that do not require specialized skills 

(it is better to try once than hear a hundred times); 

- training in a specialized educational and training program (the ability to apply 

into the role of a volunteer in advance). 

II. Knows and wants. 



The most grateful audience for organizations associated with volunteer activities. 

Basically, these are young people and citizens who are already engaged in 

volunteer activities. 

Main tools: 

- training for beginners and their further support (the better the quality of support, 

the greater the likelihood of retaining a newly made volunteer; 

- continuing education of permanent volunteers (creation of a personnel reserve). 

Here maintenance is also important, but total control is not needed. 

- observation of motivation (you need to notice the decline in motivation in time 

and support the volunteers). 

- encouraging volunteers (everyone is pleased when their work is appreciated and 

encouraged). 

III. Knows, but doesn’t want. 

It is necessary to highlight the main reasons why citizens do not want to participate 

in volunteer activities: 

* there is no time or there are external barriers (work, family, hobbies, study); 

* no interest; 

* emotional burnout or demotivation (including the consequences of improper 

work with the volunteer before). 

The main tool for influencing this category will be motivation in all its 

manifestations - it is necessary to arouse interest and desire to volunteer, so that 

they eventually move to the “knows and wants” group. 

In the absence of time, you can motivate this person by showing him/her the 

opportunity to find this time (if person wants to spend free time with the family, 

family volunteering can be offered). 

IV. Doesn’t know and doesn’t want. 

These are people who, mainly, possess incorrect information about volunteering 

(volunteering is stupid, people have nothing to do). The opinion of such people is 

very difficult to change. This does not mean that they are evil and soulless, but they 

have completely different values. Any of your arguments will lead to a negative 

reaction.  

The solution lies in the formation of the values of society. It is necessary to make 

volunteering fashionable, something familiar, meaningful and necessary for each 



person. And everyone who is involved in volunteering can help with this by 

making efforts to spread a positive image of volunteering and sharing their own 

experiences. 

 

For young people from Chorzów we are starting a promotional program aimed at 

disseminating information about volunteering under the ESC Program. 

European Solidarity Corps (ESC) or the old program European Voluntary Service 

(EVS) is an informal learning opportunity for young people aged 18-30 to spend 

between 2 weeks and 1 year abroad for volunteering. It was specially designed for 

youth with less opportunities. ESC is now a separate program funded by the European 

Commission. Young people who want to develop their personal and professional skills 

abroad can choose a field of service according to their interests: art, culture, 

environment, sports, cultural heritage, awareness and democracy, activities with 

children, youth or people with disabilities, etc. At the end of the program, the learning 

process is recognized with a Youthpass Certificate.  

ESC is a unique opportunity for young people to learn more about other cultures, 

customs and traditions, to learn or improve a new language, to find new friends, and 

share experience with others. For many people, volunteering through ESC is the first 

step to shape their personalities and follow their dreams. 
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